
Office of the Fire Chief 
 City of Richland Hills, Texas 
 

Memorandum 
To:                   Honorable Mayor Bill Agan and members of the Richland Hills City Council 
From: William Bell, Fire Chief 
Date: May 14, 2014  

Subject:        Amendments to Appendix A: Fees, Chapter 30, Emergency Services, Section 36. 

Ambulance fees and charges, Richland Hills Municipal Code (City Code of 

Ordinances) 

 
City Council Action Requested: 
Approve amendment to Appendix A of the City of Richland Hills Code of Ordinance, Chapter 30 

Section 36 Ambulance fees and charges. 

 
Background Information: 
Section 30-36 of the City’s ordinances sets fees and charges for the use of the city’s emergency 

medical services.  The fee schedule is provided in Appendix A of the ordinances.  It is apparent 

that the fee schedule was not adjusted in the city ordinances when the city last adjusted the 

EMS fee schedule. 

 

The current Richland Hills EMS billing rates (copy attached) is believed to have been set in 

2009 when the current contract between the City of Richland Hills and Intermedix Technologies, 

Inc. (our 3rd party billing agent) was signed.  The current fee schedule is referred to as a 

cafeteria style billing schedule.  There is a base charge for responding then additional charges 

for each piece of equipment used, procedure performed, or medication administered.   

 

Due to the emergency ambulance service reimbursement policies of health insurance 

companies as well as Medicaid and Medicare it is recommended to change fee structures to flat 

fees specific to the level of service provided.  

 
The proposed EMS Billing Schedule is as follows: 

 ALS1 Emergency Base Rate   $ 1,600 

 ALS1 Non-Emergency Base Rate   $ 1,600 
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 ALS Emergency Mileage    $      16 

 ALS Non-Emergency Mileage   $      16 

 ALS2 Emergency Base Rate   $ 1,700 

 BLS Emergency Base Rate   $ 1,450 

 BLS Non-Emergency Base Rate   $ 1,450 

 BLS Mileage      $      16 

 BLS Non-Emergency Mileage   $      16 

 Ambulance Wait Time (30 min)   $      45 

 BLS Supplies – Routine Disposable  $      75 

 ALS Supplies – Routine Disposable  $    150 

 Extra Attend – 300+lb patient   $      75 

 Oxygen, Administration, & Supplies  $    192 

 SCT Emergency Base Rate   $ 1,875 

 Treatment / No-Transport    $    175 

 

According to ambulance billing agencies we’ve had conversations with it is not an uncommon 

practice for insurance companies to deny itemized charges beyond the base fees.  Their 

argument is since the charge already has the base fee any cost should be included in the base 

fee and all additional charges are denied.  Medicare and Medicaid annually set their allowable 

rates.  Medicare and Medicaid only pay out what their allowable rates are regardless of the fees 

set by EMS agencies.    

 

Attached is the current billing fee schedule authorized by the city for Intermedix to bill individuals 

utilizing the City of Richland Hills’ ambulance. 

 
Financial Impact: 
No additional expense to city, potential increase in ambulance fee collection due to payable 

services allowed by insurance carriers as well as Medicare and Medicade. 

 

Staff Contacts: 
 William Bell, Fire Chief 
817-616-3755 
bbell@richlandhills.com 
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ORDINANCE NO. _________________  

AN ORDINANCE OF THE CITY OF RICHLAND HILLS, TEXAS, 
AMENDING “APPENDIX A – FEE SCHEDULE” CHAPTER 30, 
EMERGENCY SERVICES, SECTION 30-36 AMBULANCE FEES AND 
CHARGES. 

 

 WHEREAS, the City of Richland Hills, Texas is a home rule city acting under its 
charter adopted by the electorate pursuant to Article XI, Section 5 of the Texas 
Constitution and Chapter 9 of the Local Government Code; and   

 WHEREAS, the City Council has previously adopted total fees and charges for 
use of the Richland Hills, Texas, ambulance service; and 

 WHEREAS, the City Council of the City of Richland Hills, Texas, desires to 
update the total fees and charges for use of the Richland Hills, Texas, ambulance 
service; and   

 WHEREAS, the City Council of the City of Richland Hills, Texas, has determined 
that the adoption of the amendment herein to update the total fees and charges for use 
of the Richland Hills, Texas, ambulance service is in the best interest of the public 
health, safety and welfare and therefore deems it advisable to enact this ordinance. 
       

 NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY 
OF RICHLAND HILLS, TEXAS: 

 The Code of Ordinances, City of Richland Hills, is hereby revised by amending 
Appendix A – Fee Schedule, “Chapter 30 Section 36 Ambulance Fees and Charges” to 
read as follows: 

  ALS1 Emergency Base Rate  $ 1,600 

  ALS1 Non-Emergency Base Rate  $ 1,600 

  ALS   Emergency Mileage   $      16 

  ALS   Non-Emergency Mileage  $      16 

  ALS2 Emergency Base Rate  $ 1,700 

  BLS   Emergency Base Rate  $ 1,450 

  BLS   Non-Emergency Base Rate  $ 1,450 

  BLS   Mileage    $      16 
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  BLS   Non-Emergency Mileage  $       16 

  Ambulance Wait Time (30min)  $       45 

  BLS Supplies – Routine Disposable $       75 

  ALS Supplies – Routine Disposable $     150 

  Extra Attend – 300+lb patient  $       75 

  Oxygen, Administration, & Supplies $     192 

  SCT Emergency Base Rate  $  1,875 

  Treatment / No-Transport   $     175 

 

 

 

 

Passed and approved this 20th day of May, 2014. 

CITY OF RICHLAND HILLS 

           

       The Honorable Bill Agan, Mayor 

ATTEST: 

      

Linda Cantu, City Secretary 

 

Approved as to form and legality: 

      

City Attorney 
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