
 

Office of the City Secretary 

 
Memorandum 
 

To:            Honorable Mayor Bill Agan and members of the Richland Hills City Council 

From:       Cathy Bourg, City Secretary 

Date:       November 18, 2014   

Subject:   Service Award 

 
City Council Action Requested: 

Presentation of 5 year Service Award to Christine Garcia, Crime Victim Liaison 
Coordinator with the Richland Hills Police Department. 
 

Background Information:  

Attachment – Bio and award certificate  

 

Board/Citizen Input: 

N/A 

 

Financial Impact: 

N/A 

 
Staff Contacts:  
Cathy Bourg, City Secretary 
817-616-3810 
cbourg@richlandhills.com  
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CHRISTINE GARCIA’S 5-YR BIO 

 

Christi Garcia began her career with the City of Richland Hills police department in 
November 2009 as the Crime Victim Liaison (CVL) for the cities of Richland Hills, 
Watauga, and North Richland Hills. By law police departments must have a liaison 
to inform victims about their rights and any available State or local aid. Christi 
came to Richland Hills with at least 15 years’ experience working with victims, 
including a year at the Fort Worth Rape Crisis Center and the city of Arlington 
police department. 

Christi was promoted to CVL Coordinator when Haltom City joined the Crime 
Victims Liaison Project and a second CVL position was approved by our partner 
agencies the city council. Funding is also off-set by a state grant. 

Ms. Garcia received a Bachelor of Arts Degree in Communications from the 
University of Texas at Arlington (UTA) in 1985 and has attended numerous schools 
and seminars related to her work. She was recognized as a “Hometown Hero” in 
2011 by the Northeast Tarrant Chamber of Commerce and again in April 2014.  In 
October 2014, she accepted the “Excellence in Victim Services Award” at The 
International Association of Chiefs of Police (IACP) Conference in Orlando, Florida. 
She has also received many accolades from victims, citizens, coworkers, and 
others regarding her tireless efforts seeking help for victims, her sincere 
compassion shown, and her willingness to respond to calls all hours of the day 
and night. 

Christi is also the proud Mother of two beautiful and talented daughters, Alana 
and Emma. 
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Certificate of Service   

Presented to 

Christine Garcia 
  Crime Victim Liaison Coordinator 

 Police Department 
in recognition and appreciation of  

Five Years of Service  

Presented this 18th Day of November, 2014 

Bill Agan, Mayor Eric Strong, City Manager 
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