
Office of Neighborhood Services City of Richland Hills, Texas 

Memorandum 
To: Honorable Mayor Bill Agan and members of the Richland Hills City Council 

From: Scott Mitchell, Director of Neighborhood Services 

Date: September 6, 2016 

Subject: Appointments to the Fort Worth Wholesale Customer Advisory Committee 
for 2016-2018.  

Council Action Requested: 

Re-appoint Public Works Superintendent Kenneth Cross to the Fort Worth Water 
Department Wholesale Customer Advisory Committee for the 2016-2018 term. Appoint 
Director of Neighborhood Services Scott Mitchell as the alternate voting member. 

Background Information: 

The City of Fort Worth Water Department maintains a Wholesale Customer 
Advisory Committee (WCAC) to represent the wholesale customers during 
discussion directly affecting wholesale water and waste water customers. This 
action is to re-appoint Kenneth Cross, Public Works Superintendent, as the voting 
representative for Richland Hills. Mr. Cross has served as the voting representative 
for the past term and has represented Richland Hills well. Scott Mitchell, Director 
of Neighborhood Services, has previously served as the alternate voting 
representative. This action item is to re-appoint Mr. Cross and Mr. Mitchell to the 
WCAC representing Richland Hills.   

Board/Citizen Input: N/A 

Financial Impact:  N/A 

Staff Contacts: 
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Scott Mitchell 
Director of Neighborhood Services 
smitchell@richlandhills.com 
 
Attachments:   
 
Appointment Forms: Water, Waste Water Voting Member and Alternate 
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